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Political Communication Models

Kling, Arnold. The Three Languages of Politics: Talking Across the Political Divides.

Progressive My heroes are people who have stood up for the underprivileged. 
The people I cannot stand are the people who are indifferent to the oppression of 
women, minorities, and the poor.

Conservative My heroes are people who have stood up for Western values.

The people I cannot stand are the people who are indifferent to the assault on the 
moral virtues and traditions that are the foundation for our civilization.

Libertarian My heroes are people who have stood up for individual rights. 

The people I cannot stand are the people who are indifferent to government taking 
away people’s ability to make their own choices.

















BEST PRACTICES 
FOR COMMUNITY 
ASSESSMENT

Field questions in ways 
that breakthrough the 
“4th wall”

Oversample non-users

Get out of the library
• Go to their homes 
• Go door to-door
• Go to unusual places
• Locations where non-majority 
or non-privileged pops 
congregate








